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ENGAGEMENT OVERVIEW
OUR ESG PHILOSOPHY STATEMENT

We believe ESG investors are best served by an investment process that considers both top-down and bottom-up factors. Integrating
ESG analysis at the country, sector and equity levels, consistent with clients' investment goals and ESG policies, maximizes the
likelihood of achieving desired performance and improving environmental, social & governance conditions worldwide.

OUR ENGAGEMENT APPROACH

We engage companies as part of our fundamental analysis, and to clarify or express concerns regarding potential ESG issues.
Through engagement, we meet with management to discuss issues we believe are pertinent to the company or to gain a better
understanding of its industry. Information learned from engagement is incorporated into our fundamental analysis. Further details are
provided in our Engagement Policy, which can be downloaded from our welbsite or is available upon request.

HOW WE SOURCE OUR ENGAGEMENT OPPORTUNITIES

Proprietary Portfolio Client Request

Top-Down ESG Monitoring
Assessment

* Political, Economic,
Sentiment drivers

* ESG thematic priority

* Sector risk assessment

Update Meetings
Ratings downgrade
Severe controversy flag
Current event

* Atrequest of Fl's + Company-initiated
institutional clients  Proxy Voting

EACH ENGAGEMENT I[S:
v Supported by a business case: "What are the relevant risks and opportunities?”
v Assigned an objective: "What are we asking the company to do?”
v Monitored over time: “What milestones are achieved?”
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https://www.fisherinvestments.com/en-us/institutional-investing/responsible-investing/corporate-engagement

Q3 2023 ENGAGEMENT HIGHLIGHTS

* An Indonesian bank disclosed its enviromnmental performance data using the CDP standardized
questionnaires. FI had requested the bank consider the disclosures to increase the availability of
standardized data, and it responded by completing the climate questionnaire.

« A US railroad company reported substantial progress on the environmental and social remediation after @
2023 train derailment. The company is committing USD $50 million to upgrade safety equipment as part of
the USD $803 million in recognized cost related to the accident. Its board safety committee is now chaired by
a technical safety expert, and the new CEO seems committed to regaining the public's trust. In June, it also
became the first major U.S. railroad to offer paid sick leave to all employees.

Year Over Year Engagement Activity, Broken Down by Quarter
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Data indicated above are based on engagement meetings for all institutional clients of Fisher Investments and its subsidiaries from Q12019 — Q3 2023.
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ENGAGEMENT DISTRIBUTION

We engage across a range of geographies and sectors, as shown below.

Domicile of Engaged Companies, Trailing 1 Year as of Q3 2023

e 2

e 9 TN
ar,

Africa Asia Europe North America Oceania South America

Engaged Companies by Sector, Trailing 1 Year as of Q3 2023

Consumer Materials Industrials Health Care Information Energy Consumer Financials ~ Communication
Discretionary Technology Staples Services

Source: Fl data using Factset domicile, sector, and market capitalization designations. Percentages above may not add up to 100% due to rounding. Data indicated above are
based on engagement meetings for all institutional clients of Fisher Investments and its subsidiaries as of Q3 2023.
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ESG ENGAGEMENT FOCUS AREAS

We engage on multiple issues in each ESG category. Priority areas are listed below.

Environmental Social
E”gr‘?g_et’_gint Climate Risk Human Rights Executive Compensation
lorit . . . .
2022 - Current Biodiversity Human Capitall Proxy Voting
Additional Pollution & Waste Labor Relations Board Independence
Engagement Water Stewardship Social Impact Board Diversity
Topics Environmental Opportunities Product Liability Board Oversight & Ethics

Engagement topics by proportion of the E, S, and G categories as of Q3 2023 (Trailing 1 Year)

2% . oosneenree + General ESG Disclosure

Engagement 0 Climate Change Strotegy

Categories . Enwronmgntol (Climate, Water &
Forests) Disclosures

* Health & Safety * Biodiversity

* Human Rights

* Employee Relations

Data indicated above are based on engagement meetings for all institutional clients of Fisher Investments and its subsidiaries as of Q2 2023. Percentages above may not add
up to 100% due to rounding.
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ENGAGEMENT HIGHLIGHTS
GOVERNANCE ENGAGEMENT

SECTOR: INDUSTRIALS

. CORRUPTION & BRIBERY
TOPIC: BUSINESS ETHICS
STATUS: CONCLUDED

OBJECTIVE

Seek remediation updates after the company’s failure to prevent bribery
in South Africa.

SUMMARY

FI joined our third-party service provider to engage a Swiss multinational
company about the its failure to prevent bribery in South Africa. In
December 2022, the company entered into a three-year deferred
prosecution agreement (DPA) with the United States Department of
Justice in coordination with the U.S. Securities and Exchange Commission
(SEC) along with Swiss and South African authorities. In the DPA, the
company admitted guilt in making payments of USD $37 million to a third-
party service provider, a portion of which was intended as a bribe to a
high-ranking official at the state-owned energy company. As part of the
DPA, the company agreed to pay USD $327 million in fines and
disgorgement across various jurisdictions.

We inquired about public disclosure of the DPA requirements. The
company stated that the reporting requirements to the SEC are outlined
in the settlement agreement but that the reports are not publicly
available. The company also shared that it has not yet reached a final
resolution in Germany but has confirmed in its Q2 financials that its liability
estimate remains unchanged. In its Q2 2023 financial information report,
the company stated that it made a provision of approximately USD $325
million during the third quarter of 2022. The company does not believe
that it will need to record any additional provisions for this matter.

The company further shared information concerning the actions it has
taken to prevent repeat compliance failures. The actions include
enhancing its "culture of integrity" by comprehensively remediating the
root causes of the conduct, firstly through internal control enhancements
at the local level where they occurred, and secondly through global
process enhancements. Also, the company is applying learnings to drive
company-wide cultural changes and individual accountability for
integrity. This is cemented in the company's new operating model, which
is guided by its code of conduct and part of its regular and transparent
business reviews. Finally, the company stated that it has changed aond
significantly de-risked its business model by no longer engaging in
Engineering, Procurement, and Construction (EPC) projects.

OUTCOME

Engagement concluded. The company is adhering to the requirements of
the deferred prosecution agreement stemming from the charges of
bribery. The company has also initiated a number of remediation efforts
and process enhancements to avoid a similar situation in the future.



ENGAGEMENT HIGHLIGHTS
ENVIRONMENTAL & SOCIAL ENGAGEMENT

SECTOR: INFORMATION TECHNOLOGY

WATER STEWARDSHIP
CLIMATE CHANGE STRATEGY
TOPIC: SUSTAINABLE SOURCING
CLEAN TECHNOLOGY
TRAINING & DEVELOPMENT

STATUS: ONGOING

OBJECTIVE

Information gathering regarding the company's programs to mitigate
risks associated with sustainable sourcing, water stewardship and
employee retention; encourage the company to use alternative water
sources in its operations.

SUMMARY

Water Stewardship: The US semiconductor company has set a 2030
water usage target and its early actions resulted in a 20% reduction in
water use intensity in 2022. The company is pursuing water recycling and
usage of reclaimed water in most of its facilities. Alternative sources of
water should reduce costs and increase performance towards its water
efficiency metrics.

Sustainable Sourcing: The company has a Responsible Minerals Sourcing
Statement that focuses on ensuring that minerals supplied to the
company are sourced responsibly by its suppliers. Its environmental
practices comply with the Responsible Business Alliance Code of Conduct
(RBA Code) and Fl inquired if its suppliers also must comply. Roughly a
third of the company's suppliers receive audits from the RBA and the
company also completes the RBA's Self Assessment Questionnaire
annually in order to evaluate supply chain risks.

Climate Change Strategy & Clean Technology: The company is
establishing new greenhouse gas emissions reduction targets after
recently reviewing and updating its Scope 1, 2 & 3 emissions data. The
company has increased renewable energy use in recent years, installing
solar panels at many of its operating sites. It maintains a large
manufacturing footprint in Asia where the market for renewable energy is
less mature than that of North America, making it more challenging to
procure renewable energy in its primary operating sites. However, most
countries where the company conducts its operations have set emissions
reduction targets, which should make implementation of and increased
investments in solar more feasible.

Training & Development: Fl's primary data provider noted that the
company may lag peers in human capital development initiatives. The
company does not agree with that assessment and said it designs
employee programs at the local level due to the company's broad
geographic footprint. It also noted that it maintains steady talent
identification pipelines, succession planning programs and numerous
training & development opportunities for its employees. FlI suggested
expanding the use of employee satisfaction surveys to additional
operating sites to gauge employee well-being.

OUTCOME
Ongoing engagement. We look forward to seeing the company's new
emissions reduction targets. We will monitor company progress toward its
water conservation goals and ensuring its suppliers are sourcing materials
responsibly.



ENGAGEMENT HIGHLIGHTS

ENVIRONMENTAL, SOCIAL & GOVERNANCE ENGAGEMENT

SECTOR: MATERIALS

CLIMATE CHANGE STRATEGY
BIODIVERSITY

TOPIC: SOCIAL IMPACT
BOARD INDEPENDENCE
EXECUTIVE COMPENSATION

STATUS: ONGOING

OBJECTIVE
Gain insight on the company's approach to sustainability and how the
company manages risk in its operations and value chain.

SUMMARY

FI engaged a global mining company to ask how it includes sustainability
factors in its business and manages the associated risks. The parent
company's sustainable mining plan cascades down to the company, but
it is responsible for its own operations.

GHG Emissions: The company has goals to reduce net GHG emissions by
30% and improve energy efficiency by 30% by 2030 (from a 2016 baseline),
and achieve carbon neutrality by 2040. It measures Scope 3 emissions
internally and has a 2040 50% reduction ambition, but does not disclose
full details. FI encouraged the company to increase disclosure so investors
can measure the company's progress. Fl encouraged the company to
work with SBTi to have its goals verified to ensure they are effective. The
company will take this into consideration.

Land Use: The company has a focus on biodiversity with site-specific
initiatives including reclaiming habitats on disturbed lands, minimizing
disturbances from operations and restoration of areas with continuous
operations. Offsets are used to generate a net positive impact for
biodiversity where local action isn't possible. Each site's targets roll up to
business level targets.

Toxic Emissions & Waste: The company has taken a number of steps to
ensure good governance and demonstrate a clear strategy, including an
environmental management system, audits on environmental impact and
waste reduction targets. Fl asked if the company has achieved its 2020
zero waste to landfill target. The company has achieved this and Fl
encouraged the company to follow-up with our primary data provider to
ensure complete and accurate data.

Water Stewardship: Fl inquired on the company's water usage since data
shows water use and intensity are increasing. The company has identified
smelting as a large contributor, which they are investigating. The
company is focusing on using less potable water and identifying the
sources of water it uses. The company believes it is on target to achieve
its goal of reducing fresh water extraction 50% by 2030. There are a
number of projects in development to ensure the target is met.

Community Impact: The company completes a comprehensive impact
assessment prior to starting a new project, even on existing brownfield
sites, as well as completing a public consultation. It carries out specific
assessments on environmental impact, cultural and heritage sites, social
impacts, and how all could be linked - since they often are. All
consultations are publicly available for stakeholders to comment and it
strives to protect and/or make changes accordingly if something is
discovered.



ENGAGEMENT HIGHLIGHTS
ENVIRONMENTAL, SOCIAL & GOVERNANCE ENGAGEMENT

Executive Compensation: The company ensures sustainability is factored
into the core decisions of the business. Within the KPIs for executive
compensation there are short- and long-term factors which are reviewed
on an annual basis.

OUTCOME

Ongoing engagement. The company has a clear strategy to ensure
sustainability is factored into its operations and entire business. Fl is
encouraged by this and the steps the company has taken. We will
continue to monitor the company to ensure it remains on track to achieve
its targets as well as looking for external verification as recommended.



ENGAGEMENT HIGHLIGHTS

ENVIRONMENTAL, SOCIAL & GOVERNANCE ENGAGEMENT

SECTOR: MATERIALS

CLIMATE CHANGE STRATEGY
BIODIVERSITY

COMMUNITY IMPACT

HUMAN CAPITAL

EXECUTIVE COMPENSATION

TOPIC:

STATUS: ONGOING

OBJECTIVE
Gain insight into the board's strategic priorities and review sustainability
performance; follow up on performance of community impact programs.

SUMMARY

FI met with the Chairman of an Australian mining company to gain insight
into the board’'s views on climate risk, biodiversity impact mitigation,
human capital and community impact strategy.

Climate Change Strategy: The company has set a commitment to reduce
operational emissions by at least 30% by FY30 (from FY20 baseline). It also
has an aspirational goal to achieve net zero operational emissions by
2050. The board is confident that the company has set a clear plan to
meet the 2030 emissions reduction goal in Scopes 1 & 2 emissions.

Weaning away from using diesel power for equipment remains a major
technological challenge. The company has been working with
manufacturers to specify its needs and it initiated a pilot purchase order
of low-emitting equipment. Reducing downstream Scope 3 emissions is
challenging but the company has begun work with its steel making
customers in India and China to enhance efficiency and incorporate the
least emitting processes.

Biodliversity: The company has a "healthy environment” goal to halt and
reverse biodiversity loss by promoting conservation and restoration in at
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least 30% of the land and water under company control by FY2023. We
inquired about using the new guidelines by the Taskforce on Nature-
related Financial Disclosures (TNFD). The company highlighted that
biodiversity is one of the six social pillars and the disclosures have been
improving. The company hopes to adopt the TNFD protocols
progressively through the next couple of years. As a pilot project, the
company is conducting its natural capital accounting by integrating
ecosystems, species, and water impacts at all its operating sites.

Community Impact: In our last meeting the company said one of its
priorities was developing cooperative relationships with Traditional
Owners in the communities where it operates. We inquired how the board
is overseeing the company's community impact programs and the
observed results so far. The board is directly involved in working
collaboratively with communities and Traditional Owners councils,
especially in Australia. Indigenous heritage impact and preservation is
managed at the site level, the permitting for which is updated annually.

Human Capital: The board is very concerned about pervasive sexual
harassment in the extractive industry in Australia and it is ensuring that
the company integrates recommendations from the government's latest
report on the topic. The topic is a standing board agenda item twice a
year, when the board reviews the KPIs and action plans. In 2016, it set an
aspirational gender balance goal of 40% female participation. Today it
has achieved just over 35% female participation compared to the industry
average of under 20%.

In 2020, the company established a new project management office
directly reporting to the CEO to implement action plans on eradicating
sexual violence and harassment. The company recognized sexual assault
as a safety issue and has enhanced its whistleblowing program for timely
reporting, invested in mining site safety and monitoring equipment, and
instituted employee awareness and training programs.

The company reported two fatalities in Australia in 2022. The incidents
were treated as a crime scene by the authorities and an independent
review is ongoing to understand root causes. The board is very involved in
ensuring that proper safety protocols are followed and employees are



ENGAGEMENT HIGHLIGHTS
ENVIRONMENTAL, SOCIAL & GOVERNANCE ENGAGEMENT

trained to put safety as the utmost priority.

Executive Compensation: The executive compensation plan used a
numerical scorecard, which included 25% value of health, safety &
environmental performance. In the last performance period, the
compensation committee used its discretion to revise the score
downward to account for two operational employee fatalities despite
positive financial and operational metrics.

OUTCOME

Ongoing engagement. The company is prioritizing sustainability and has
robust action plans to pursue emissions reduction despite technological
challenges. We will await adoption of the TNFD framework in its
biodiversity-focused goals. On employee health and safety, the company
needs to complete the adoption of all regulatory recommendations and
show evidence of positive safety outcomes. We will continue to monitor
the progress on each of these initiatives.
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ENGAGEMENT HIGHLIGHTS
ENVIRONMENTAL & GOVERNANCE ENGAGEMENT

SECTOR: CONSUMER STAPLES

CLIMATE CHANGE STRATEGY
WATER STEWARDSHIP
PLASTICS & PACKAGING
SUSTAINABLE SOURCING
BOARD INDEPENDENCE

TOPIC:

STATUS: ONGOING

OBJECTIVE

Per the US food products company’'s mission to demonstrate a "Culture of
Sustainability,” encourage the company to set targets in various
environmental areas in addition to information gathering on its
biodiversity programs and views on a potentially entrenched board of
directors.

SUMMARY

Climate Change Strategy: The company is streamlining its Scope 1 & 2
emissions data and is also measuring its Scope 3 emissions. Its upcoming
reporting cycle will include Scope 1, 2 & 3 data and the company
participates in Wal-Mart's Project Gigaton, an emissions reduction
program that supports supplier efforts to reduce GHG emissions. Fl
encouraged the company to take the next step in its development and
set emissions reduction targets. Fl also expressed appreciation to the
company for submitting to the 2023 CDP non-disclosure campaign, which
provides investors with consistent environmental data.

Biodiversity (Water Stewardship, Plastics & Packaging, Sustainable
Sourcing): The company is investigating various water-efficient processes
to implement in its operations, which span across many U.S. states. Fl
inquired how the company is managing risks associated with its suppliers’
plastics and packaging practices given our primary data provider noted
the company might lag peers in this area. Although most of its production
is done in-house, the company's major customers specify their preferred
packaging type. Fl encouraged the company to publish a biodiversity
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protection policy and the company stated that it has a handful of policies
that are in the early stages of development, including broad policies on
the environment, suppliers and food safety.

Board Independence: The company's board of directors is potentially
entrenched as it has a number of long serving directors. The chair, who is
also the former CEO, heads the nominating committee. The company
stated that three board members are tenured and the company's focus is
meeting any initial requirements given the various complexities and
cyclical business within the food products industry. The company feels an
experienced board gives the company a higher chance of success.

OUTCOME

Ongoing engagement. Although it is in the early stages of developing its
sustainability platform, FI was encouraged by the work the company is
doing to streamline its emissions data ond its plan to set targets in
various environmental areas. We will continue to monitor company
progress and will follow up in the future for further dialogue.
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ENVIRONMENTAL & SOCIAL ENGAGEMENT

SECTOR: MATERIALS

CLIMATE CHANGE STRATEGY
TOPIC: BIODIVERSITY

HUMAN RIGHTS
STATUS: ONGOING

OBJECTIVE

Gain insight on how the company manages human rights risks in its direct
and value chain activities; understand the company's approach to GHG
emissions reductions and mitigating biodiversity loss.

SUMMARY

FI sought to understand how the Swiss mining company approaches
human rights issues within its operations and value chain, especially in
conflict-affected and high-risk operating areas (CAHRA). Given the
nature of the business and considering the areas in which it operates, we
view this as a pertinent issue for the company and one that requires
proactive and substantial management. Additionally, FI sought to
understand how the company is approaching GHG emission reductions
and how it protects the natural ecosystems where it operates.

Human Rights Policy: Per the company's Human Rights policy, the
company is committed to respecting human rights in line with the UN
Guiding Principles and publicly reports on its efforts. The company seeks
to manage human rights risks at all stages of its operations, and a board
committee provides oversight. The company uses a human rights risk
rating tool to ensure consistent assessment across its global business,
and evaluates down to the country and local level.

The company has a focus on ensuring its value chain receives the same
assessment as its direct operations, and in 2022 it developed a supply
chain risk assessment tool that includes CAHRA. The tool applies to any
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individual or organization that provides goods or services to the
company.

GHG Emissions: The company stated it has a commitment to responsibly
manage the decline in its energy portfolio, in line with its Scope 1, 2 and 3
emission reduction targets. The company recognizes the need to invest in
low carbon, decarbonization and clean technologies as a way to achieve
global goals. However, the company has not set targets on this but rather
has ambitions, as these technologies are deemed outside of the
company's direct control.

Land Use: The company understands it is responsible for the land it owns,
leases or manages, and has a commitment to manage them in a
sustainable manner. The company follows local regulatory requirements
and best practices, and uses land stewardship management systems
that include planning based on the life of assets.

OUTCOME

Ongoing engagement. Fl is encouraged with the steps taken by the
company and the policies it has set out. However we would like to
continue the discussion of the company's new human rights risk
management assessments in CAHRA.



ENGAGEMENT HIGHLIGHTS

ENVIRONMENTAL, SOCIAL & GOVERNANCE ENGAGEMENT

SECTOR: FINANCIALS

CLIMATE CHANGE STRATEGY
BIODIVERSITY

HUMAN CAPITAL

SOCIAL IMPACT

BOARD DIVERSITY
EXECUTIVE COMPENSATION

TOPIC:

STATUS: ONGOING

OBJECTIVE

Gain insight on the company's climate change strategy and how
sustainability is factored into the bank’'s lending criteria, as well as
understanding the company's approach to biodiversity and social
initiatives within its operations.

SUMMARY

FI inquired how the Indian bank is considering sustainability factors in its
operations and entire value chain. The bank is hoping to see more
guidance from the regulator, such as approving a green taxonomy. It has
seen the government's effort focused on renewables, hydrogen and
emissions, and attributes this to India's commitment at COP26 to be
carbon neutral by 2070 and to be using 50% renewalble energy by 2030.

Climate Change Strategy: The bank has a FY32 carbon neutral goal, but
emissions have increased year-over-year from FY21-23. The company has
experienced structural differences since setting the carbon neutral target.
First, its business strategy is now focused on expanding into the unbanked
areas of rural and semi-rural India. Second, it has seen the cost of
opening branches reduce dramatically and subsequently opened 1500+
offices. The 2032 target remains in place and now it is refocusing on
increasing the procurement of green energy tariffs and its own building
infrastructure.
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FI asked about the loan book, and the company said ~20% of its loan
book is allocated to high emitting industries. Every loan above 1,000,000
Indian Rupees is required to go through environmental and social due
diligence. The bank also incorporates a sustainability rating into the credit
score of its clients. India has priority sector lending which the bank is
mandated to meet; for example, it must lend 18% of the book to
agriculture. Outside of these mandates, it has a focus on green and
affordable housing. FlI suggested setting targets based on its own
priorities, which can always be revised based on political developments.

GHG Emissions: With regard to Scope 3 emissions, the company is
actively looking at financed emissions and how to effectively measure
Scope 3. FlI encouraged the company to disclose the data and set
targets to ensure investors have the information they need to
appropriately evaluate the company.

Biodiversity: The bank has supported a number of initiatives including
carbon sequestering through tree planting, giving renewable energy to
villages, and chemical free farming for 100,000+ acres of land. The bank
has spent time with ecologists to ensure it is using resources in the most
effective way, for example studying the most effective trees to plant. It is
cognizant of TNFD and what it may mean for the bank.

The bank does not have specific credit policies related to biodiversity, but
it is addressed in its environmental due diligence. Some parameters
include air and water pollution, deforestation and the impact of climate
change. Fl suggested that setting targets related to biodiversity would be
an impactful way to further demonstrate the bank’'s commitment.

Training & Development: The bank has lbeen focusing on training to
combat the high attrition rate in the sector in India - for the peer group it
can be as high as 50%. Senior management is implementing more specific
training in smaller groups to provide what employees want and require. It
has also focused on diversity, equity and inclusion, as well as keeping
mid-career level women in the workforce.
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Community Impact: The company is the leader in Small and Medium
Enterprise (SME) banking in 12 states and is in the top 3 across all 20
states. Some examples include prioritizing female entrepreneurs and
mortgage lending to women. SME lending is a large percentage of overall
lending, with ~40% classified as lending to priority sectors, weaker
sections of the economy and small businesses.

Board Diversity: The bank does not have a public statement on board
diversity. In India the requirement is one independent director and it has
two. It added female leaders below the executive level and diversity is a
focus moving forward.

Executive Compensation: The CEO and Managing Director are
responsible for the business sustainability and responsibility strategy for
the bank and 2% of remuneration is linked to these. FIl recommended that
the company ensure it is in line with peers and provide details so investors
can monitor the effectiveness.

OUTCOME

Ongoing engagement. The company has a number of ongoing initiatives
in relation to sustainability, which is encouraging to see. However, we
would welcome additional disclosure and related target setting in order
to measure the progress the company is making.
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ENGAGEMENT HIGHLIGHTS
ENVIRONMENTAL & GOVERNANCE ENGAGEMENT

SECTOR: CONSUMER DISCRETIONARY
TOXIC EMISSIONS

TOPIC: GHG EMISSIONS
REGULATORY ACTIONS

STATUS: ONGOING

OBJECTIVE

Seek progress updates on remediation efforts following a diesel emissions
scandal and encourage the company to adhere to its climate transition
strategy.

SUMMARY

Fl joined our third-party service provider to engage a German automotive
company to seek status updates on the remediation efforts following the
diesel emissions scandals in Germany and the United States. We inquired
about the status of the settlements and its transition strategy.

The company stated its strategy is to make the company's entire new
vehicle fleet net carbon-neutral across all stages of the value chain by
2039 and to cut by at least half the CO2 emissions per passenger car by
the end of this decade, compared to 2020. Furthermore, the company
shared that its goal of ensuring that its fleet of new vehicles will no longer
have a relevant impact on nitrogen oxide pollution in urban areas by 2025
has already been achieved.

Concerning the various diesel proceedings in Germany and the U.S., the
company said that it has fully cooperated with the responsible authorities
and it will continue to do so. In the US, the company said that regulatory
proceedings on the emission control systems of approximately 250,000
diesel vehicles in the U.S. have been concluded. The company highlighted
that it did not admit liability as part of any of the settlements.
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The company shared that the German Federal Motor Transport Authority
(KBA) issued auxiliary provisions for the approvals of certain company
diesel vehicles, and ordered mandatory recalls as well as, in some cases,
stops of the first registration. In fall 2022, the KBA issued further decisions
regarding some vehicles that the company disputes. The company has
filed objections against the KBA's administrative orders and
determinations but continues to cooperate fully with the KBA.

The company stated that its primary measures to address air pollution
are software updates, exchange premiums, and participation in the
German government's hardware retrofit program.

To ensure compliance, the company has invested heavily to build an
industry-wide, state-of-the-art technical compliaonce management
system (tCMS) to address legal complexities and the increasing regulatory
requirements. Its tCMS provides employees with clear guidance in critical
or unclear business situations to safeguard its global operations from
false decisions, which is stipulated in the company's integrity code. The
tCMS also includes several integrity and compliance elements aimed at
the product creation phase and offers guidelines, programs, regular
trainings and comprehensive dialogue events for its specialists in the R&D
department.

OUTCOME

Ongoing engagement. Fl views the company's progress on the
settlements positively. Fl is encouraged by the company's transition plan.
We will continue to monitor the implementation and progress, and will
likely re-engage in the future.



ENGAGEMENT HIGHLIGHTS

ENVIRONMENTAL, GOVERNANCE & GENERAL ESG DISCLOSURE ENGAGEMENT

SECTOR: HEALTH CARE
CLIMATE CHANGE STRATEGY
. BOARD DIVERSITY
TOPIC: EXECUTIVE COMPENSATION
GENERAL ESG DISCLOSURE
STATUS: CONCLUDED

OBJECTIVE
Gain insight on the company's approach to sustainability and ESG data
disclosure.

SUMMARY

FI inquired what steps the US biotechnology company has taken to
address E, S and G factors within its business model. The company is at
the beginning of its sustainability journey but has made progress in a
number of areas, which Fl is encouraged to see.

General ESG Disclosure: Since Fl first contacted the company, it has
published a dedicated ESG section on its Investor Relations website. The
company did this based on investor feedback, and uses it to provide
information regarding its priorities and actions. Fl is encouraged by this
first step before attaining necessary resources to produce an annual
sustainability report. Fl suggested the company complete a materiality
analysis to identify which factors are key to its business.

GHG Emissions: The company is not currently measuring its GHG
emissions, but believes its footprint is small. In its existing processes it
focuses on clean manufacturing and minimizing waste. FI recommended
the company start by measuring Scopes 1 and 2 emissions, as these will
be closest to its operations.
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Board Diversity: The company has added 4 women to the board, making
the company best-in-class relative to peers. Recent board additions
have brought in expertise key areas such as Al and cancer research.

Executive Compensation: Fl inquired if the company has ESG specific KPIs
for executive compensation. The company is not doing this directly, as it is
still early in its sustainability journey and wants to ensure it fully assesses
which KPIs it should use. It does have a metric related to keeping
employee turnover below a certain level, as retaining talent is a focus in
order to grow the business.

OUTCOME

Engagement concluded. Fl is encouraged by the steps taken by the
company in relation to sustainability and is pleased to see a dedicated
section on the company's website. Fl will continue to follow the progress
the company makes as well as seeing if the company implements any of
the recommendations.



ENGAGEMENT HIGHLIGHTS

ENVIRONMENTAL, SOCIAL & GOVERNANCE ENGAGEMENT

SECTOR: CONSUMER DISCRETIONARY
CLIMATE CHANGE STRATEGY
. HUMAN RIGHTS
TOPIC: PRODUCT LIABILITY
EXECUTIVE COMPENSATION
STATUS: ONGOING

OBJECTIVE

Gain insight on the company's approach to sustainability and understand
the initiatives they have in place to support this.

SUMMARY

FI engaged a technology investor and operator based in South Africa,
which recently hired a head of sustainability and is focused on developing
a low carbon business model for both its operations and its portfolio
holdings. The company uses a risk-based approach when conducting
due diligence on new investee companies, which has evolved
substantially in the past few years to include ESG factors such as climate,
human rights, diversity and governance. Fl is encouraged to see the
company is considering relevant ESG factors in its assessment of new
investments.

GHG Emissions: The company details Scopes 1, 2 and 3 for the parent
entity, Scopes 1 and 2 for majority-owned investee companies, and is
working to add Scope 3. It does not plan to add minority investee
companies at present due to capacity constraints. The company aims to
have all data independently audited.

Human Rights Policy: The company views human rights as a fundamental
principle and has based its policy on the UN Global Compact. It asks all
majority-owned companies to apply the same policy, of which 10%
currently do. The policy includes topics such as remuneration, privacy,
confidentiality, and forced child labor. It has initiated human rights as part

of its due diligence before investing. FI encouraged the company to
consider building human rights into its entire value chain, including
suppliers.

Data Protection & Privacy: The company confirmed that its data
protection policies, programs and training apply to majority-owned
companies. This is the same for all trainings, policies and procedures.

Executive Compensation: Fl inquired if there are sustainability linked KPlIs
in management incentives. The company has done so for three years, and
it includes climate and people. The KPIs make up 10% of the short-term
incentive bonus and is reviewed annually. The targets are cascaded to
the CEOs of the majority-owned businesses.

OUTCOME

Ongoing engagement. The company has a fairly comprehensive
sustainability approach for its business and the companies it invests in. Fl
will continue to follow the initiatives the company is working on and
monitor its progress.



ENGAGEMENT HIGHLIGHTS

ENVIRONMENTAL, SOCIAL & GOVERNANCE ENGAGEMENT

SECTOR: INDUSTRIALS
COMMUNITY IMPACT
, HEALTH & SAFETY
TOPIC: CLIMATE RISK
CORPORATE GOVERNANCE
STATUS: ONGOING

OBJECTIVE

Gain insight on the company's remediation and safety enhancements
after a recent accident; encourage the company to adhere to safety
performance; inquire about the progress on GHG emissions reduction
goals; and learn of its board refreshment program.

SUMMARY

Community Impact: The US railroad company's train derailment in 2023
led to a lengthy social and environmental remediation process. So far, the
company has recognized USD $803 million in total cost, including USD
$287 million in cash expenditures and USD $50 million for a 2-year safety
enhancement program. The safety improvement plan includes
investments in technology related to hot bearing and acoustic detection
systems. Next generation digital train inspection portals used to capture
high-resolution images of passing trains has been installed in one line with
plans for an additional 17 lines in the next couple of years. The company
has also initiated a number of operational policy and process
improvements. On environmental impact mitigation, the company has
been working on soil and water remediation at the accident site in
conjunction with federal and state environmental agencies.

Employee Health & Safety: We inquired about the company's employee
safety performance given that recent data suggests a rise in accidents
per million train miles. The company responded that some of the reported
metrics may not be reflective of the actual performance due to reduced
train miles in certain periods. The company uses a data driven approach
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to conduct root cause analysis for safety performance and in 2022,
reported iS lowest number of personnel accidents, while year-to-date it
has the lowest number of mainline accidents.

The company is engaged with its craft employee workforce to solicit their
feedback on operational and safety optimization. After unionized
employees threatened to strike, the company became the first major
railroad operator to offer paid sick leave to all employees in June 2023.

Climate Risk: In 2021, the company announced a science-based target to
achieve a 42% reduction in Scope 1 and 2 greenhouse gas (GHG)
emissions intensity by 2034 from the 2019 base year. The company is
currently working on a climate transition plan, which will be released by
the end of the year. We would like to see the company build out its 2034
goal with interim targets and clearly defined KPI's.

The main challenge the railroad industry faces is that electric engines are
not ready for wide adoption in long-haul freight lines. In the Eastern US
where the company primarily operates, other alternatives are not
economically feasible. Therefore, the company is focused on modernizing
the existing fleet to achieve efficiency gains, which comprises half of its
targeted emissions reduction goal. By the time the process is completed
about 80% of engines will be modernized.

In the category of physical risk, we asked if the company had considered
the impact to its infrastructure, such as damage to train tracks from
extreme heat or changes in flood patterns. The company conducts
various risk analysis and modeling as part of the materiality assessment.
Changing climate may have a significant impact on the infrastructure,
with below freezing temperatures being the primary concern.

Governance: The board of directors has two upcoming retirements, which
has prompted the company to calibrate its transition with new directors
experienced in safety and logistics. The board has a thorough
onboarding process including learning and development programs. The
safety committee is now chaired by a technical safety expert as of
September 2023.



ENGAGEMENT HIGHLIGHTS
ENVIRONMENTAL, SOCIAL & GOVERNANCE ENGAGEMENT

OUTCOME

Ongoing engagement. The company's USD $50 million in safety upgrades
are overdue, and could have potentially avoided the USD $800+ million in
costs to remediate the social, safety and environmental impacts from the
recent train derailment. The CEO and General Counsel are relatively new,
but seem to be focused on operational safety performance while
maintaining employee buy-in. The company has a qualified and highly
engaged board. From an environmental perspective, rail has advantages
over truck transport, but the company faces some distinct challenges
that should be considered in future assessments of its progress. We look
forward to reviewing the climate transition plan and will follow up after it

is published.
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ENGAGEMENT HIGHLIGHTS

ENVIRONMENTAL, SOCIAL & GOVERNANCE ENGAGEMENT

SECTOR: MATERIALS

LAND USE

HUMAN RIGHTS POLICY
COLLECTIVE BARGAINING & UNIONS
EMPLOYEE RELATIONS

HEALTH & SAFETY

TOPIC:

STATUS: ONGOING

OBJECTIVE

Receive updates on the company's efforts to address: deforestation and
depletion of biodiversity at palm oil plantations and respect for
indigenous rights in Indonesia; employee relations in Turkey; the
allegations of forced displacement in Myanmar; and health and safety
conditions for workers in South Korea.

SUMMARY

FI joined our third-party service provider to engage a Korean steel-maker
to receive company updates on several ESG topics.

Biodiversity Impact and Indigenous Rights in Indonesia: We requested an
update on allegations of biodiversity loss and deforestation of rainforests
at the palm oil plantation sites of a subsidiary of the company. The initial
concerns were raised in 2019 and the company said a report outlining the
remediation process over the last five years is forthcoming. In 2022, the
company announced a more comprehensive and systematic policy
implementation plan that includes remediation and compensation. It
regularly reports on the plans’ progress. Regarding the planned crude
palm oil refining plant in Kalimantan, the company did not provide details
on the timeline but stated that its policy applies to its all of its operations,
subsidiaries, joint ventures and companies over which it has management
control, as well as all third-party suppliers at the group level. Concerning
indigenous rights in Indonesia, the company provided information about
its grievance mechanisms including different channels that people can
access to raise grievances.
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Union Rights in Turkey: The company discussed the involvement of workers
in the third-party audit concerning working conditions and the employee
representation structure at its facilities in Turkey. Regarding its dialogue
with the local union, the company reiterated its commitment to recognize
any union if it meets necessary legal requirements.

Human rights in Myanmar: The company has been engaged in a gas
project for over two decades irrespective of the ruling regime. Despite
reports that the Myanmar authorities have resorted to forced relocations
to provide lands for the project, the company stated its operations
lawfully adhered to land acquisition and compensation practices. We
believe business-related human rights risks remain elevated, even though
the company stated the project has a grievance mechanism in place and
it abides by human rights principles affecting indigenous peoples. The
company also highlighted that it is not responsible for the overland
pipeline that runs from the project’'s onshore gas terminal to the Chinese
border.

Employee Health & Safety in South Korea: South Korea's Ministry of
Employment and Labor (MOEL) had repeatedly cited the company for
failing to prevent industrial accidents, most recently at a plant at the
beginning of 2022. The company stated that a 2021 audit of its operations
by the Korea Industrial Safety Association found the company's safety
activities to be appropriate. It also shared that it is using a new
integrated safety management platform that provides real-time
information on work-related safety risks. The company further shared that
it established a safety culture in which labor and management have open
discussions and that preliminary progress on safety plans is reviewed at
the board level on a monthly basis.

OUTCOME

Ongoing engagement. Fl is encouraged by the openness of the company
in discussing and providing updates on these issues. We believe there is
additional progress to be made, and will likely re-engage in the future.



ENGAGEMENT HIGHLIGHTS

ENVIRONMENTAL, SOCIAL, GOVERNANCE & GENERAL ESG DISCLOSURE ENGAGEMENT

SECTOR: FINANCIALS

CLIMATE CHANGE STRATEGY
BIODIVERSITY

SOCIAL IMPACT

EXECUTIVE COMPENSATION
GENERAL ESG DISCLOSURE

TOPIC:

STATUS: ONGOING

OBJECTIVE
Gain insight into the company's policies and practices related to
sustainability, including biodiversity and community impact.

SUMMARY

The Indonesian bank views itself as having a clear vision on sustainability,
with commitments and an associated roadmap for achievement. It
includes the UN SDGs and covers both its operations and its business
activities.

Approximately 25% of the bank’s loan book is categorized as sustainable.
It is aware of its exposure to environmentally sensitive industries,
especially agriculture, and uses a comprehensive due diligence process to
ensure it identifies risks associated with this type of lending. It also has a
quarterly alert system that identifies factors that may affect credit
quality, conducts an annual review and utilizes an external auditor.

Climate Change Strategy: The bank has started to calculate financed
emissions. Indonesia has a 21-22% green financing goal, which the bank is
in line with, and it intends to target 30% market share of the Indonesian
green portfolio. It wants to be the market leader and going forward, the
company intends to focus on the suitability of its loans to high emitting
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industries. It is working with a consultant to develop a roadmap for the
loan portfolio.

GHG Emissions: The bank has a net zero emissions by 2030 target that
currently includes Scopes 1and 2. It is just beginning to calculate Scope 3,
the data for which it may be in a position to disclose in late 2023 or 2024.
It has reduced Scope 2 emissions 10-15%, but noted that the Indonesian
electric grid is still heavily reliant on coal. It is also working to digitalize the
banking process, to limit the need for physical assets. It uses land
restoration as an offset were it cannot have an immediate impact.

Biodlversity: The bank has credit specific policies related to biodiversity.
Today, 83% of palm oil lending is to sustainable-certified producers. The
company acknowledged this is partly due to regulatory requirements.

Community Impact: The company has a number of initiatives related to
social impact and ensuring it helps the communities in which it operates.
For example, Indonesia has low smartphone adoption so the lbbank has a
program to provide smartphones to in need communities, allowing them
to access new services including internet banking.

Executive Compensation: The bank includes sustainability-related KPIs in
executive compensation linked to ESG performance against the
commitments it has set out.

General ESG Disclosure: Earlier in the year Fl requested that the company
complete the CDP Climate Questionnaire in order to provide investors
with consistent, standardized data. The company understands the
importance investors put on this and as a result, completed the
questionnaire.

OUTCOME

Ongoing engagement. The CDP portion of the engagement was
successful. We believe going through the structured process of CDP
reporting will help the company achieve its stated objectives. Fl is
encouraged by the steps the bank has taken and will continue to monitor
its progress and encourage it to remain on track to achieve its goals.



ENGAGEMENT HIGHLIGHTS

ENVIRONMENTAL, SOCIAL & GOVERNANCE ENGAGEMENT

SECTOR: CONSUMER DISCRETIONARY
SUSTAINABLE SOURCING
TOPIC: WASTE MANAGEMENT
) COLLECTIVE BARGAINING & UNIONS
SHAREHOLDER PROPOSALS
STATUS: ONGOING

OBJECTIVE

Receive updates from the company regarding its efforts to mitigate risks
associated with sustainable sourcing; understand the company's
perspective on the recent shareholder proposal related to collective
bargaining rights and freedom of association given recent allegations of
anti-union practices.

SUMMARY

Sustainable Sourcing: The US coffee company stated that it would like to
have 100% RSPO (Roundtable on Sustainable Palm Qil) certified palm oil in
its supply chain, but has not committed to a timeframe for doing so. As of
the end of 2022, more than 80% of palm oil in its supply chain has the
certification. Since 2004, the company has integrated ethical sourcing
standards in its operations. This program sets standards for the
company's supply chain practices and includes a third-party verification
system to integrate sustainable growing practices. Audits take place
annually or bi-annually depending on the performance of each farm's
sustainability practices, and the company also has trained individuals
that travel onsite to verify farms and meet with employees to ensure
practices adhere to the appropriate standards. Fl is encouraged by the
company's focus on its supply chain.

Waste Management: FlI inguired what initiatives the company has
implemented in order to achieve its 2030 target of 50% waste reduction.
The company's current focus is on making its packaging recyclable and
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reusable. In 2022, the company rolled out and began testing its new
generation of cups, which consist of 30% recycled material. More recently,
the company announced a large investment in a recycling and reuse
program, which supports local recycling programs and helps companies
minimize material sent to landfills.

Shareholder Proposals: Fl inquired whether the company had any
objections to a recent shareholder proposal encouraging the company
to utilize a third-party assessor for its collective bargaining rights and
freedom of association for employees. This resulted from recent
allegations of anti-union practices (unions are present at only 3% of its
stores). The company stated that it has no objections to the third- party
assessment, which it already initiated in 2023. At the 2023 AGM a majority
of shareholders supported the proposal and the company will receive @
recommendation following the conclusion of the assessment at the end of
2023.

OUTCOME

Engagement concluded. We feel the company’s initiatives to mitigate
risks associated with palm oil sourcing in its supply chain are satisfactory
and appreciate that it is engaging with a third-party assessor following
its recent shareholder proposal.



ENGAGEMENT HIGHLIGHTS
ENVIRONMENTAL & SOCIAL ENGAGEMENT

SECTOR: CONSUMER STAPLES

. BIODIVERSITY
TOPIC: HUMAN RIGHTS
STATUS: ONGOING

OBJECTIVE

Consider expanding its human rights risk management framework to
address certain business risks; take steps to address negative biodiversity
impacts.

SUMMARY

The British consumer goods company has come under increased criticism
due to its ongoing operations in Russia. FI met with the company to
discuss the heightened human rights due diligence process it uses in
conflict-affected and high-risk areas (CAHRA), such as Russia. In addition,
we sought to understand the company's approach to raw materials
sourcing, specifically palm oil, as well as packaging and waste
management.

Human Rights Policy: The company failed to exit Russia soon after the
Ukraine invasion, and now it is facing ongoing risks to its brand that
eclipse the financial value of its Russian operations. The company said the
board is heavily engaged in monitoring the situation, which speaks to the
issue's importance beyond the sales represented by Russia. To date, the
company's response has been determined by two key principles -
preventing economic value flowing to the Russian state and doing right
by its Russian employees. The company is running the business in a
minimal way with no capital flows, no import/exports and no marketing.
The company views this as the 'least bad option.” The company has
leading human rights policies and practices and the new CEO has
committed to reviewing the situation.

24

Sustainable Sourcing: Fl inquired how the company addresses sustainable
sourcing of the inputs to its value chain and noted that many
commodities come from CAHRA. Palm oil is a key commodity that is
connected to ~60% of sales. The company has a goal to deliver a
deforestation-free supply chain by the end of 2023 for key commodiities. It
has a robust plan for traceability to ensure its purchases aren't coming
from a deforestation area. It is even taking the step of building a palm oil
processing plant. The end goal is to source from mills surrounding the
plant where deforestation happened previously, so there will be no new
deforestation. It hopes to achieve full traceability from plant to end use.
The company wants to work with small farmers, NGOs and local
governments to encourage production of local and sustainable palm oil.

Waste Management and Plastics & Packaging: The company views single
use plastics as one of the biggest risks to its business. To manage this risk,
it has a number of targets set out in its annual reporting but its progress is
uneven. Achieving its target to cut the use of virgin plastic by 50% is
reliant on finding an alternative or creating a circular plastic economy (to
increase the supply of post-consumer content), so it is prioritizing this. It is
working with partners, packaging suppliers, universities and its own team
of materials scientists to find solutions.

OUTCOME

Ongoing engagement. Fl is encouraged by the company establishing
itself as a leader in integrating the UN Guiding Principles on Business and
Human Rights (UNGPs) into its human rights policies, procedures,
frameworks, and due diligence. However, given the reputational risk and
potential consequences for continued operations in CAHRA, we would like
to see the company further develop CAHRA as a salient human rights
issue. We believe this will help the company conduct holistic evaluations
of business risk in the many countries in its commodity supply chain.



COLLABORATIVE ENGAGEMENT
CDP NON-DISCLOSURE CAMPAIGN

REGION: MULTIPLE

SECTOR: MULTIPLE

ISSUE: ENVIRONMENTAL (CLIMATE CHANGE,
WATER & FOREST DISCLOSURES)

STATUS: ONGOING

OBJECTIVE

Persuade companies to report to CDP (formerly Carbon Disclosure
Project) using the organization's Climate, Water and Forest questionnaire
templates.

ENGAGEMENT SUMMARY
CDP manages a global environmental data disclosure platform -
currently, ~20,000 companies voluntarily report to CDP.

FI participated in CDP's 2023 non-disclosure campaign (NDC), which
pools investors to engage global companies. The goal of the
engagement is to request companies to report to the CDP using the
organization's Climate, Water and/or Forest disclosure questionnaires,
which serve as a valuable resource for comparable data for investors and
stakeholders.

On behalf of CDP 2023 NDC, in Q2 2023 Fl initioted collaborative
engagements with 30 companies in 10 countries listed in the table to the
right as a lead investor.

OUTCOME
By the end of Q3 2023, this engagement initiative had a 10% overall
success rate, which is in line with the lower end of our expectations.

FI AS LEAD INVESTOR

Lead investor denotes Fl's role as the primary conductor of engagements in
collaboration with a global pool of institutional investors and asset managers.

Domiciled Country # of Companies

USA N
China
Republic of Korea

o

Ireland
Australia
Poland
Taiwan
Indonesia
Japan

e e )

Brazil




DISCLOSURES

Source: Fisher Investments Research, as of September 2023.

Data indicated in this report are based on engagement meetings for all Fisher Investments clients. For Professional Client Use Only. Past performance is never a
guarantee of future returns. Investments in securities involve the risk of loss. Any investment program will always involve the risk of loss. Global investing can
involve additional risks, such as the risk of currency fluctuations.

As an asset management firm, Fisher Investments (FI) manages investments in shares of a wide range of companies on behalf of our clients. These shares entitle
the holders to vote on various issues put forth by the company and its shareholders at the company's annual meeting or at a special meeting.

The report showcases selected engagement highlights to demonstrate how Fl engages with company management on ESG issues: environmental issues include
but not limited to: climate change, toxic emissions & waste, vulnerability to legislation and impact on local communities; social issues include but not limited to:
animal rights, human rights, labor relations, involvement with UN, EU and OFAC sanctioned countries, controversial weapons and governance issues include but
not limited to: routine business, corporate governance, board independence, executive compensation, corporate stewardship and bribery & corruption.

Fl engages according to Fisher Investments Engagement Policy and identifying engagement opportunities is a part of Fl's fundamental analysis and to clarify or
express concerns over potential ESG issues at the firm or industry level.

Fisher Investments (Fl) is an investment adviser registered with the Securities and Exchange Commission. As of September 30 2023, FI managed $206 billion,
including assets sub-managed for its wholly-owned subsidiaries. Fl and its subsidiaries maintain four principal business units - Fisher Investments Institutional
Group (FIIG), Fisher Investments Private Client Group (FIPCG), Fisher Investments International (Fll), and Fisher Investments 401(k) Solutions Group (401(k) Solutions).
These groups serve a global client base of diverse investors including corporations, public and multi-employer pension funds, foundations and endowments,
insurance companies, healthcare organizations, governments and high-net-worth individuals. Fl's Investment Policy Committee (IPC) is responsible for investment
decisions for all investment strategies. For purpose of defining "years with Fisher Investments,” FI was established as a sole proprietorship in 1979, incorporated in
1986, registered with the US SEC in 1987, replacing the prior registration of the sole proprietorship, and succeeded its investment adviser registration to a limited
liability in 2005. "Years with Fisher Investments” is calculated using the date on which Fl was established as a sole proprietorship through September 30 2023. Fl is
wholly owned by Fisher Investments, Inc. Since Inception, Fisher Investments, Inc. has been 100% Fisher-family and employee owned, currently Fisher Investments
Inc. beneficially owns 100% of Fisher Investments (Fl), as listed in Schedule A to FI's Form ADV Part 1. Ken and Sherrilyn Fisher, as co-trustees of their family trust,
beneficially own more than 75% of Fisher Investments, Inc., as noted in Schedule B to FI's Form ADV Part 1.
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